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ABSTRACT

Rewards and Recognition (R&R) systems are critical human resource practices that
influence employee attitudes and workplace behavior. The present study examines the impact
of Rewards and Recognition systems on employee job satisfaction at Tech Clinic Connect
Pvt. Ltd. (ResearchAyu), Navi Mumbai. The study is descriptive and analytical in nature and
is based on primary data collected from employees through a structured questionnaire.
Statistical tools such as percentage analysis, chi-square test, and correlation analysis were
used to analyze the data. The findings reveal that effective reward and recognition practices
significantly enhance employee job satisfaction, which in turn contributes to improved
motivation and intention to stay with the organization. The study concludes with practical
suggestions to strengthen employee satisfaction through structured and transparent R&R
Systems.
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