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ABSTRACT 

 

This study aims to examine the effectiveness of cloud-based Human Resource (HR) processes in 

workforce management at Aardhraa Technologies Pvt. Ltd., with a focus on employee awareness, 

usage, and satisfaction towards cloud-based HR systems. The research is based on both primary 

and secondary data, where primary data were collected through a structured questionnaire from 

100 employees using convenience sampling, and secondary data were obtained from journals, 

books, and online sources. Percentage analysis was applied as the main statistical tool to 

interpret the collected data. The findings reveal that cloud-based HR systems enhance operational 

efficiency by reducing manual work, improving data accuracy, and providing easy accessibility to 

HR information such as payroll, attendance, and performance records. The study also indicates 

that these systems improve transparency, employee satisfaction, and support effective decision-

making, thereby contributing to improved overall HR performance and efficient workforce 

management within the organization. 

 

Keywords: Cloud-Based HR 1, Workforce Management 2, HR Technology 3, Employee 

Satisfaction 4, Digital HR 5 

 

1. Introduction 

In the present digital era, organizations are increasingly adopting cloud-based technologies to 

enhance efficiency and competitiveness. Human Resource Management (HRM), being a core 

functional area, has undergone significant transformation with the introduction of cloud-based HR 

systems. Cloud-based HR systems allow organizations to automate and integrate various HR 

activities such as recruitment, payroll processing, attendance management, performance appraisal, 

and employee data management through a centralized digital platform. These systems reduce 

manual work, paperwork, and  operational costs while providing real-time access to accurate HR 

information. Cloud technology also enables better communication, transparency, and flexibility in 

HR operations. This study focuses on analyzing the effectiveness of cloud-based HR processes 

adopted by Aardhraa Technologies Pvt. Ltd., with special emphasis on workforce management 
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and employee satisfaction. 

 

2. Review of Literature 

 DeSanctis (1986) stated that early Human Resource Information Systems (HRIS) were mainly 

designed to    perform basic administrative functions such as payroll and attendance, with limited 

support for managerial decision-making. 1&3 

Ball (2001) observed that traditional HR systems helped in storing employee data but suffered 

from problems like data duplication, manual errors, and slow retrieval of information, restricting 

advanced HR activities.2&4  

Hendrickson (2003) highlighted that on-premise HRIS involved high implementation costs, 

complex upgrades, and heavy dependence on IT support, which reduced system flexibility.6 

Strohmeier (2007) emphasized that earlier HR technologies were not user-friendly and lacked 

real-time and mobile access, stressing the need for more integrated and flexible HR systems.7&8 

Rawashdeh and Tamimi (2020) concluded that traditional HRIS kept HR functions administrative 

in nature and supported the adoption of cloud-based HR systems to enhance efficiency, 

accessibility, and strategic HR management.9&10 

Sharma & Gupta (2022) studied the relationship between manpower planning and employee 

performance. The findings revealed a strong positive correlation between effective manpower 

planning, job satisfaction, and organizational productivity.11 

 

3. Scope of the Study 

The scope of the present study is confined to the employees of Aardhraa Technologies Pvt. Ltd. 

and focuses exclusively on the cloud-based Human Resource (HR) processes implemented within 

the organization. The study covers key areas of workforce management such as payroll 

processing, attendance management, performance evaluation, and employee self-service systems. 

It seeks to assess the level of employee awareness, extent of usage, and satisfaction with these 

cloud-based HR applications. The research is limited to understanding employee perceptions and 

does not include technical evaluation of the software. The findings of the study will assist the 

management in evaluating the effectiveness of the existing cloud-based HR systems, identifying 

operational strengths and shortcomings, and suggesting improvements to enhance HR efficiency 

and employee satisfaction. 

4. Objectives of the Study 

 

➢ The primary objective of this study is to examine the role and effectiveness of cloud-based 

HR systems in improving workforce management at Aardhraa Technologies Pvt. Ltd.  

➢ The study aims to analyze the need and importance of cloud-based HR systems in modern 

organizations and to evaluate the implementation and functioning of Zoho People within the 

company. 

➢ It also seeks to assess employees’ awareness, usage level, and satisfaction with the cloud-

based HR system, identify the benefits derived from its adoption, and examine the challenges 

faced by employees during its usage.  

➢ Further, the study evaluates the impact of cloud-based HR systems on overall HR efficiency 

and organizational performance and provides suitable suggestions for enhancing the effectiveness 

and utilization of the system. 

 

5. Research Methodology 
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Research methodology refers to the systematic and scientific procedures adopted to conduct a 

study in an organized and effective manner. It provides a clear framework for collecting, 

analyzing, and interpreting data to achieve the research objectives. In this study on the role of 

cloud-based HR systems in workforce management at Aardhraa Technologies Pvt. Ltd., a well-

structured research methodology has been followed to ensure accuracy, clarity, and reliability of 

the findings, thereby enabling meaningful analysis and valid conclusions 

5.1 Sample Design 

The sample for the study consists of 100 employees from various departments of Aardhraa 

Technologies Pvt. Ltd. Convenience sampling technique was adopted due to time limitations and 

ease of data collection. Employees from different age groups, experience levels, and job positions 

were included to ensure diverse and reliable responses for the study. 

5.2 Data Analysis Procedure 

The collected data were classified, tabulated, and analyzed using percentage analysis. This 

method helped in understanding the demographic profile of respondents, their level of awareness, 

usage pattern, and satisfaction towards cloud-based HR systems. The results were interpreted 

using simple tables and charts for better understanding. 

5.3 Limitations of the Study 

• The study is limited to a single organization 

• The sample size is restricted to 100 respondents 

• Time constraints may affect the depth of analysis 

• Responses are based on employee,which   may involve bias 

 

6 Analysis and Interpretation 

 

The analysis of the collected data reveals that a majority of employees are satisfied with the Zoho- 

Based Payroll System. Employees reported that salary calculations are accurate and payroll 

processing time has been reduced significantly after the implementation of the system. The system 

ensures timely salary disbursement and proper handling of statutory deductions such as 

 

PF, ESI, and income tax. Most respondents agreed that Zoho Payroll has reduced manual 

workload, improved transparency, and increased trust in payroll management. 

 

Table1:Classification based on the age of  respondents 

Age No.of 

respondent 

percentage 

Below 25 30 30% 

25-35 40 40% 

36-45 20 20% 

Above 46 10 10% 

Total 100 100% 
 

Interpretation: From the above table, it is interpreted that 40% of the respondents belong to the 

age group of 25–35 years, followed by 30% below 25 years, 20% in the age group of 36–45 years, 

and 10% above 45 years. This indicates that the majority  of respondents are young and fall within 

the productive age group.  
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  Table2:Gender-Wise Classification Of Respondents 

 

Gender Noof 

respondents 

Percentage 

Male 60 60% 

Female 40 40% 

Others 0 0% 

Total 100 100% 

 

Interpretation: From the table, it is observed that the majority of the respondents (60%) are male, 

while 40% are female. This indicates a higher participation of male employees in the study, 

whereas female respondents also form a significant portion of the sample. 
Table 3: Zoho pay roll reduced manual work 
 

 

 

Interpretation: A significant majority (90%)agree that Zoho Payroll reduces manual work.This 

reflects strong automation benefits and improved operational efficiency. 

Table4:Method Used By RespondentsTo Access Pay slips 

Methodofaccess No. of 

respondent 

Percentage 

Mobile app 56 36% 

Desktopbrowser 30 40% 

Email link 14 16% 

Total 100 100% 

 

Interpretation: Mobile App access is the most preferred method (56%), followed by desktop 

browsers. Email access is least preferred, highlighting the importance of mobile convenience. 

Table5:Backup Methods Used During Zoho Payroll System Failure 
 

Backup 

method 

No. of 

respondent 

percentage 

Excel 96 96% 

Other payroll 4 4% 

Never fail 0 0% 

Total 100 100% 
 

Interpretation: Excel is the most commonly used backup method, followed by HRMS backups. No 

respondent reported the absence of a backup, indicating strong payroll continuity planning. 

 

 

Reduced manual 

work 

No of respondents Percentage 

Yes 90 90% 

No 10 10% 

Total 100 100% 
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Chart1:Classification based on the age of respondents 
 

 
 

 

Chart2:Gender-Wise Classification Of Respondents 

 
 

 

 

 

 

 

 

 

 

 

Chart 3  :Zoho pay roll reduced manual work 
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chart 5: Backup Methods Used During Zoho Payroll System Failure 
 

 

 

 

 

 

 

 

 

 

 

 

7 Summary of Findings 

The study highlights several important findings regarding the Zoho-Based Payroll System. It was 

found that the system improves payroll accuracy and operational efficiency by reducing manual 

errors. Payroll processing time has been minimized, leading to timely salary disbursement. The 

system enhances employee satisfaction through transparent and reliable payroll operations. It also 

ensures effective statutory compliance and simplifies overall HR payroll functions within the 

organization. 

 

8 Suggestions and Recommendations 

Based on the findings of the study, certain suggestions are recommended to further improve the 

effectiveness of the Zoho Payroll system. Regular training programs should be conducted to 

enhance employee awareness and efficient usage of the system .System performance can be 

improved during peak payroll processing periods to avoid delays. Further, enhanced integration 
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with other HR modules such as performance management and employee self-service portals can 

strengthen overall HR operations. 

9 Conclusion 

 

The study concludes that the Zoho-Based Payroll System implemented at Netaxis IT Solutions (P) 

Limited, Chennai, is highly effective and efficient. The system has improved payroll accuracy, 

reduced administrative workload, ensured statutory compliance, and enhanced employee 

satisfaction. The adoption of Zoho Payroll has positively contributed to the efficiency of HR 

operations and overall organizational effectiveness. With continuous improvements and proper 

training, the system can further support sustainable HR management practices. 

 

 

 

 

References 

 

 

1. Senthilkumar, K. (2025). Consumer behavior in a diverse marketplace: The roles of 

income, digital marketing, and regional sustainability attitudes. Indian Journal of 

Technical Education, 48(2), 274–279. 

2. Senthilkumar, K. (2025). Exploring the relationship between customer satisfaction and 

loyalty in different demographic segments. Indian Journal of Technical Education, 48(2), 261–

266. 

3. Senthilkumar, K. (2025). Consumer behavior insights: The interplay between advertising, 

education, and loyalty programs. Indian Journal of Technical Education, 48(2), 267–273. 

4. Senthilkumar, K., & Rajkumar, R. (2018). Analysis of consumer behaviour towards 

various cement brands grades with special reference to Thanjavur district. In Proceedings of the 

International Conference on Management Research (Vol. 1, No. 1, pp. 4–8). 

5. Rajkumar, R. (2025). Exploring the role of emotional intelligence in enhancing team 

dynamics, communication, and employee well-being. Indian Journal of Technical Education, 

48(2), 242–246. 

6. Rajkumar, R. (2025). Emotional intelligence and leadership in the workplace: Predicting 

conflict resolution and transformational leadership behaviors. Indian Journal of Technical 

Education, 48(2), 236–241. 

7. Rajkumar, R. (2025). The role of emotional intelligence in predicting job performance, job 

satisfaction, and work stress among IT professionals. Indian Journal of Technical Education, 

48(2), 230–235. 

8. Senthilkumar, K., & Rajkumar, R. (2019). A study on women entrepreneurship in Tanjore 

region. In Proceedings of the International Conference on Management Research (Vol. 2, No. 2, 

pp. 9–13). 

9. Aldrin, J., Ambika, P., & Manicka Vasugi, S. P. (2023). A study on level of satisfaction 

about free government buses among women commuters at Tamil Nadu. Boletin de Literatura 

Oral-The Literary Journal, 10(1), 256–263. 

 

 

 



INTERNATIONAL JOURNAL OF INFORMATION 
TECHNOLOGY AND MANAGEMENT SCIENCE 

ISSN 

2231-6752 

28 

28 

 

  

 

 

 

10. Aldrin, J., Ambika, P., & Manicka Vasugi, S. P. (2023). Strategies for management of job 

stress among faculty members working at arts and science college. Tec Empresarial, 5(2). 

11. Vasugi, S. P. M., Kaviatha, S. F., & Prema, R. (2011). An empirical investigation on 

employee empowerment practices in Indian software industries. Interdisciplinary Journal of 

contemporary research in business, 2(11), 668-674. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
                                                                                                    


