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Abstract 

The workplace environment plays a crucial role in influencing employee performance, 

productivity, job satisfaction, and overall organizational effectiveness. Employees spend a 

significant portion of their time at the workplace, making it essential for organizations to provide 

a safe, healthy, and supportive working environment. This study aims to examine the impact of 

workplace environment factors on employee performance. The research focuses on various 

workplace elements such as physical working conditions, safety measures, lighting, ventilation, 

furniture, noise levels, and overall organizational support. Primary data were collected from 

employees through a structured questionnaire using the survey method. The collected data were 

analyzed using descriptive statistical tools and one-sample t-test techniques. The findings reveal 

that a positive workplace environment significantly enhances employee performance, motivation, 

and productivity. Employees who are provided with adequate facilities, safe working conditions, 

and a comfortable work atmosphere tend to perform their duties more effectively and efficiently. 

The study concludes that workplace environment factors have a substantial positive influence on 

employee performance and organizational success. Therefore, organizations should continuously 

improve workplace conditions to promote employee well-being and achieve higher productivity 

levels. 
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1. Introduction 

Workplace environment is a crucial factor that influences employee performance, productivity, 

and job satisfaction. Employees spend a significant portion of their time at work, making the 

quality of the workplace an important determinant of their efficiency and well-being. Workplace 

environment includes physical factors such as lighting, ventilation, safety measures, workspace 

design, and organizational factors such as communication, support, and work culture. A positive 

workplace environment enhances employee morale, motivation, and engagement, leading to 

improved performance and organizational effectiveness. Conversely, poor working conditions can 

reduce productivity and negatively affect employee satisfaction. Therefore, creating a supportive 
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and comfortable workplace environment is essential for achieving both employee well-being and 

organizational success. 

 

2. Review Of Literature: 

➢ Naharuddin and Sadegi (2013) and Chandrasekar (2011) examined the relationship 

between workplace environment and employee performance and concluded that physical 

workplace factors such as lighting, ventilation, workplace design, and safety measures 

significantly influence employee productivity, motivation, and job satisfaction.¹&² 

➢ Nanzushi (2015) and Samson and Waiganjo (2015) analyzed workplace conditions and 

employee performance and found that a supportive work environment, adequate resources, and 

effective communication positively affect employee morale, efficiency, and organizational 

performance.³&⁴ 

➢ Funminiyi (2018) and Lankeshwara (2016) studied the impact of workplace environmental 

factors on employee commitment and performance and concluded that favorable working 

conditions enhance employee engagement, commitment, and overall productivity.⁵&⁶ 

➢ Leblebici (2012) and Haynes (2008) explored the effect of workplace quality and office 

comfort on employee productivity and found that comfortable physical working conditions 

contribute significantly to improved employee performance and workplace satisfaction.⁷&⁸ 

➢ Raziq and Maulabakhsh (2015) and Khan and Salahuddin (2015) examined the influence 

of working environment on employee satisfaction and performance and concluded that a healthy 

workplace environment improves job satisfaction, motivation, and work efficiency.⁹&¹⁰ 

➢ Opperman (2002) discussed workplace environment as a critical organizational factor and 

found that both physical and psychological workplace conditions directly influence employee 

behavior, productivity, and organizational effectiveness.¹¹ 

 

3. Scope of the Study 

The scope of the study is limited to the employees working at the selected organization. The study 

focuses on examining the impact of workplace environment on employee performance by 

analyzing various workplace factors such as physical working conditions, communication, 

relationships with supervisors and co-workers, job security, and organizational support. The 

findings of the study will help the management identify areas for improvement in the workplace 

environment, enhance employee productivity, and formulate effective policies to improve overall 

organizational performance and employee well-being. 

 

4. Objectives of the Study 

➢ To assess employees' perceptions regarding the workplace environment in the organization. 

➢ To identify the workplace factors that influence employee performance, such as office space, 

working conditions, communication, and supervisory support. 

➢ To evaluate the impact of workplace environment on employee productivity and job 

performance. 

➢ To analyze the relationship between workplace environment and employee satisfaction. 

➢ To examine the role of physical and organizational factors in enhancing employee 

performance. 
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➢ To suggest suitable measures for improving the workplace environment and increasing 

employee performance. 

  

5. Research Methodology 

The study adopts a descriptive research design to examine the impact of workplace environment 

on employee performance. Primary data were collected through a structured questionnaire, while 

secondary data were gathered from books, journals, company records, and online sources. The 

collected data were analyzed using statistical tools such as Percentage Analysis, Chi-Square Test, 

Correlation Analysis, and ANOVA.. 

5.1 Sample Design 

The sampling design for the present study was formulated to examine the impact of workplace 

environment on employee performance. The study was conducted among employees of the 

organization. From the total population of 180 employees, a sample of 120 employees was 

selected for the study. The sampling unit consisted of individual employees of the organization. A 

simple random sampling technique was adopted to collect data from the respondents, ensuring 

equal opportunity for participation in the survey. 

5.2 Data Analysis Procedure 

The collected data were checked for accuracy and completeness before analysis. The responses 

obtained through the structured questionnaire were coded and entered for statistical analysis. 

Percentage Analysis, Chi-Square Test, Correlation Analysis, and ANOVA were applied to analyze 

and interpret the data. The findings were presented using tables and charts for better 

understanding. Finally, the results were examined to draw meaningful conclusions and provide 

suitable recommendations regarding the impact of workplace environment on employee 

performance. 

5.3 Limitations of the Study 

➢ The study is limited to the employees of the selected organization and may not represent the 

views of employees in other organizations. 

➢ The findings are based on the responses provided by the employees and may be influenced by 

personal opinions and perceptions. 

➢ The study is confined to a sample size of 120 respondents, which may limit the generalization 

of the findings. 

➢ Time constraints restricted the collection of data from a larger population and different 

organizational settings. 
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➢ The accuracy of the results depends on the honesty, understanding, and cooperation of the 

respondents while answering the questionnaire. 

 

 

 

6. Data  Analysis And Interpretation  

TABLE NO 6.1 Gender Of The Respondents 

 

GENDER RESPONDENTS PERCENTAGE 

Male 67 55.8% 

Female 53 44.2% 

Total 120 100.0% 

 

Interpretation: 

The above table shows that gender of the respondents, 55.8% of the respondents are male and 

remaining 44.2% of the respondents are female respondents. Majority 55.8% of the respondents 

are male. 

TABLE NO 6. 2  Age Of The Respondents 

 

AGE RESPONDENTS PERCENTAGE 

Below 25 

years 

11 9.2% 

25-30 years 38 31.7% 

30-35 years 32 26.7% 

35-40 years 29 24.2% 

Above 40 

years 

10 8.3% 

Total 120 100.0% 

 

Interpretation 

The above table shows that age of the respondents, 9.2% of the respondents are in the age below 25 

years, 31.7% of the respondents are in the age between 25-30 years, 26.7% of the respondents are 

in the age between 30-35 years, 24.2% of the respondents are in the age between 35-40 and 

remaining 8.3% of the respondents are in the age above 40 years.Majority 31.7% of the 

respondents are age group between 25-30 years. 

 

TABLE NO 6.3  Education Qualification Of The Respondents 
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QUALIFICATI ON 

 

RESPONDEN TS 

 

PERCENTA GE 

School level 16 13.3% 

Diploma 30 25.0% 

UG 36 30.0% 

PG 18 15.0% 

Others 20 16.7% 

Total 120 100.0% 

 

Interpretation 

The above table shows that education qualification of the respondents, 13.3% of the respondents 

are school level qualification, 25.0% of the respondents are diploma qualification, 30.0% of the 

respondents are UG qualification, 15.0% of the respondents are PG qualification and remaining 

16.7% of the respondents are other qualification. 

Majority 30.0% of the respondents are UG qualification. 

 

TABLE NO 6.4 Occupation Of The Respondents 

 

OCCUPATION RESPONDENTS PERCENTAGE 

Employee 37 30.8% 

Business 35 29.2% 

Professionals 25 20.8% 

Self-employee 12 10.0% 

Others 11 9.2% 

Total 120 100.0% 

 

Interpretation 

 

The above table shows that occupation of the respondents, 30.8% of the respondents are 

employee, 29.2% of the respondents are doing business, 20.8% of the respondents are 

professionals, 10.0% of the respondents are self-employee and remaining 9.2% of the respondents 

are other occupation.Majority 30.8% of the respondents are employee 

 

TABLE NO 6.5 Experience Of The Respondents 

 

EXPERIENCE RESPONDENTS PERCENTAGE 

Below 2 years 36 30.0% 

http://www.pradev.org/ijitms


INTERNATIONAL JOURNAL OF INFORMATION 
TECHNOLOGY AND MANAGEMENT SCIENCE 

ISSN 

2231-6752 

www.pradev.org/ijitms Vol -16 Special Issue 2 April 2026 164 

 

 

 

 

 

2-3 years 37 30.8% 

3-4 years 24 20.0% 

4-5 years 12 10.0% 

Above 5 years 11 9.2% 

Total 120 100.0% 

 

 

 

Interpretation 

The above table shows that experience of the respondents, 30.0% of the respondents are 

experienced in below 2 years, 30.8% of the respondents are experienced in 2-3 years, 20.0% of the 

respondents are experienced in 3-4 years, 10.0% of the respondents are experienced in 4-5 years 

and remaining 9.2% of the respondents are experienced in above 5 years.Majority 30.8% of the 

respondents are experienced in 2-3 years. 

Chart 1:  Gender Of The Respondents  

 

 

 

 

 
 

 

 

 

 

 

 

 

 

 

  

Chart 2:  Age Of The Respondents  
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Chart 3:  Education Qualification  Of The Respondents 
 

 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Chart 4:  Occupation Of The Respondents  
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Chart 5:  Experience Of The Respondents  

 

 

 

 

7. Summary Of Findings 

 

Recruitment and selection procedures are perceived as fair and systematic. Training and 

development programs effectively improve employee skills and performance. Performance 

appraisal systems are transparent and encourage employee motivation. Compensation and 

incentive policies are considered fair by most employees. Employee welfare measures contribute 

positively to job satisfaction. HR policies help in maintaining good employer–employee 

relationships. Employees feel motivated due to recognition and career development opportunities. 

 

8. Suggestions & Recommendations  

 

From the above study, it is concluded that work environment is a major epitome of the employee’s 

performance, which plays an important role in motivating the employees to perform their assigned 

task.The employees are the important asset of the organization. Most of the employees spend their 

time in generating the activities in the office. The ability to attract and motivate the employees for 

high performance is becoming essential in nowadays-competitive working environments. 

The factors like job aid, goal setting, supervisor support, workplace incentives, performance 

feedback, defined processes, physicals factors, social factors, and environmental factors play a 

vital role in employee’s performance. The employee’s performance will improve only when they 

would be credited by paying more attention to the work environment. 

 

9.Conclusion 

Workplace environment plays a vital role in motivating employees to perform their assigned 

work. Money is a not a sufficient motivator in encouraging the workplace performance required in 
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today’s competitive business environment. Managers and supervisors will need to be comfortable 

with working with the whole gamut of workplace factors that influence employee’s motivation. 

Time and energy will also need to be given to providing relevant performance incentives, 

managing processes, providing adequate resources and workplace coaching. Paramount here is the 

human-to-human in interaction through providing individualized support and encouragement to 

each and every employee. Form this study it is known that organization are providing a good 

workplace environment to their employees. 
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