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ABSTRACT

Workplace stress has become a major concern in modern organizations and it has a direct
influence on employee productivity and performance. The present study aims to analyze the
effect of workplace stress on employee productivity at Mediawave Technology Private
Limited, Trichy. The study is based on primarydata collected from 110 employees using a
structured questionnaire. Statisticaltools such as percentage analysis, mean score analysis,
weighted average method and correlation analysis were used to analyze the data. The
findings reveal that factors such as workload, deadlines, unclear instructions and work
pressure significantly contribute to employee stress and negatively affect productivity. The
Study also highlights the importance of managerial support,
properplanningandahealthyworkenvironmentin reducing stress and improving employee

performance. The study concludes that effective stressmanagement
practicescanhelporganizations enhance employee productivity and overall organizational
efficiency.
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1 Introduction

In today’s competitive business environment, organizations are highly dependent on
employee performance and productivity to achieve organizational goals. However, increasing
work pressure, tight deadlines, role ambiguity and organizational demands have resulted in
higher levels of workplace stress among employees. Workplace stress not only affects the
physical and mental well-being of employees but also reduces job satisfaction, motivation
and overall productivity. In the information technology and service sectors, employees often
face continuous performance expectations and workload pressure, which makes stress
management an important organizational concern. If workplace stress is not properly
managed, it may lead to reduced efficiency, increased absenteeism and higher employee
turnover. Therefore, it is essential for organizations to understand the factors that cause stress
and their impact on employee productivity. The present study focuses on analyzing the effect
of workplace stress on employee productivity at Media wave Technology Private Limited,
Trichy. The study aims to identify the major stress-causing factors and examine how stress
influences employee performance. By understanding the relationship between stress and
productivity, the organization can implement effective stress management strategies and
improve employee performance and organizational efficiency.

2. Review Of Literature
Shukla and Srivastava (2016) examined workplace stress among employeesand identified
workload pressure, long working hours, and tight deadlines asmajor sources of stress. The
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study revealed that increased stress levelsnegatively affected employee productivity and
overall job performance.!

Reddy and Ramamurthi (2018) studied the relationship between workplacestress and job
satisfaction among employees. Their findings indicated thatemployees experiencing high
stress levels reported lower job satisfaction andreduced productivity. The study suggested
work-life balance initiatives tomanage workplace stress effectively.?&*

Singh and Verma (2019) investigated occupational stress in service sectororganizations and
found that role ambiguity, work pressure, and lack ofcommunication significantly increased
stress levels. The study concluded thathigher stress levels had a direct negative impact on
employee productivity34°

Kumar and Devi (2020) examined workplace stress in IT organizations andobserved that
technological pressure, multitasking, and frequent deadlines weremajor stressors. The study
revealed that prolonged stress led to burnout anddecreased employee efficiency.?

Sharma and Gupta (2022) studied stress management practices and theirinfluence on
employee productivity. The findings revealed that organizationsimplementing stress
reduction techniques such as counseling, flexible workschedules, and employee support
systems experienced improved productivity and reduced absenteeism.’é®

Rao and Kumar (2025) conducted a study on workplace stress and employee productivity in
IT organizations and found that excessive workload, time pressure and role ambiguity
significantly reduce employee efficiency and job performance. The study suggested that
stress management programs and flexible work practices can improve productivity.’

Priyanka and Suresh (2024) analyzed the relationship between occupational stress and
employeeperformance.Theresultsrevealedthathigh  stress  levels  negatively  affect
concentration, work quality and motivation. The study emphasized the importance of
managerial support and work-life balance initiatives.!°

Anitha (2023) studied the impact of job stress on employee productivity in service sector
organizations. The findings indicated that employeesexperiencing moderate stressperformed
betterthanthose under highstress conditions. The study recommended proper workload
distribution and supportive leadership.!!

3. Scope Of The Study

The present study is limited to analyzing the effect of workplace stress on employee
productivity at Mediawave Technology Private Limited, Trichy. The study focuses only on
employees working in the organization and is based on primary data collected through a
structured questionnaire. The scopeofthestudyisconfinedtoidentifyingstress- related factors
and their impact on employee performance. The findings of the study are applicable only to
the selected organization and may not be generalized to other industries or organizations.

4. ObjectivesOf TheStudy

<> To study the level of workplace stress among employees at Mediawave Technology
Private Limited, Trichy.

o To identify the major factors causing workplace stress among employees.

<> To analyze the impact of workplace stress on employee productivity.

o Toexaminetherelationshipbetweenstress factors and employee performance.

<> To suggest suitable measures to reduce workplace stress and improve employee
productivity.
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5. ResearchMethodology

The present study is based on a descriptive research design to analyze the effect of workplace
stress on employee productivity at Mediawave Technology Private Limited, Trichy. Primary
data was collected usingastructuredquestionnairefroml10employeesof theorganization.
Simplerandomsampling methodwas adopted for selecting the respondents. The collected data
was analyzed using statistical tools such as percentage analysis, mean score analysis,
weighted average method and correlation analysis. Tables and charts were used to present the
data in a systematic manner. The study 1is based on a cross-sectional
approachandfocusesonunderstandingtherelationship between workplace stress and employee
productivity.

5.1 Sample Design

The sample for the present study consists of 110 employees working at Mediawave
Technology Private Limited, Trichy. The respondents were selected using the simple random
sampling method to ensure equal opportunity for all employees to participate in the study.
The sample includes employees from different departments and job levels in order to obtain
reliable and representative data. The selected sample size is considered adequate for
analyzing the relationship between workplace stress and employee productivity

5.2  Data Analysis Procedure

The data collectedthroughthestructuredquestionnaire was carefully edited, coded and
tabulated for analysis. Theresponseswereanalyzedusingstatisticaltoolssuch as percentage
analysis, mean score analysis, weighted average method and correlation analysis. Tables and
charts were used to present the data in a clear and systematic manner. The results obtained
from the analysis were interpreted to understand the effect of workplace stress on employee

productivity.
5.3  Limitations Of The Study
o The study is limited to Mediawave Technology Private Limited, Trichy only.

o The studyisbasedonprimarydatacollected through questionnaire method.
. Theaccuracyofthestudydependsontheresponses given by the employees.
o The study is restricted to a limited sample size of 110 employees.

. Timeconstraintisconsideredasoneofthe limitations of the study.

6 Analysis And Interpretation

TABLE NO:1
Age-wise classification of respondents
Age No.of Percentage
Group Respondents (%)
20-25 28 25.45
26-30 36 32.73
31-35 24 21.82
3640 14 12.73
Above40 8 7.27
Total 110 100
Interpretation: The table shows that the majority of

respondents(32.73%)belongtotheagegroupof26—30 years. Employees aged 20-25 and 31-35
also form a significant portion of the respondents. This indicates that most employees are
young and in the early to mid- stages of their career.
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TABLENO:2
Gender-wise classification of respondents

S.NO Gender No of Percentage
respondents (%)

1 Male 68 61.82

2 Female 42 38.18

3 Others 0 0.00

Total 110 100.00

Interpretation The table shows that a majority of respondents (61.82%) are male employees. Female
employeesconstitute38.18%oftherespondents,indicatinga fairly balanced workforce. No respondents belong to
the ‘Others’ gender category in the present study.

TABLE NO:3

Stress felt during daily work

S. No Response No.of Percentage
Respondents (%)

1 Yes 72 65.45

2 No 38 34.55

Total 110 100.00

Interpretation: The table shows that a majority of respondents (65.45%) feel stressed during their daily
work. About 34.55% of the respondents reported that theydonotexperiencestressatwork.Thisindicatesthat
workplace stress is prevalent among a significant portion of employees.
TABLE :4Weighted average analysis —stress affects focus at work

Scale Value No. of Respondents Wx X
Response X) (W)
Strongly Agree 5 34 170
Agree 4 36 144
Neutral 3 18 54
Disagree 2 14 28
StronglyDisagree 1 8 8
Total 110 404

Weighted average calculation:

WeightedAveragezz:(WX&@z

YWI110
Creatingapositiveworkenvironmentandpromoting

3F-67supporttoemployeesduringstressfulsituations.

Interpretation: The weighted average score of 3.67 indicates that employees generally agree that stress
affects their focus at work. This shows that workplace stress has a moderate to high impact on employee
concentration. Therefore, stress significantly influences employees’ ability to focus on work activities.
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TABLENO:5
Emotional effects faced due to work place stress

S.No Emotional Effects No. of Respondents Percentage (%) Rank

1 Frustration 32 29.09 I

2 Anxiety 26 23.64 I

3 Moodswings 22 20.00 I

4 Low 18 16.36 v
confidence

5 Demotivation 12 10.91 A"

Total 110 100.00

Interpretation: The table shows that frustration is the most common emotional effect caused by workplace
stress, ranking first with 29.09%. Anxiety and mood swings are the next major emotional problems
experienced by employees. This indicates that work place stress has a strong psychological impact on
employees.
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CHARTNO:3
Stress felt during daily work

7 Summary Of Findings

The study reveals that a majority of employees experience moderate to high levels of workplace stress in their
daily work. It was found that factors such as heavy workload, tight deadlines and work pressure are the major
causes of stress among employees. The findings indicate that workplace stress has a negative impact on
employee productivity and work performance. The study also shows that managerial support, teamwork and
proper planning play an important role in reducing stress levels. Overall, the results highlight the need for
effective stress management practices to improve employee efficiency and organizational performance.

8 Suggestions And Recommendations

Based on the findings of the study, it is suggested that the management should implement effective stress
management programs such as training sessions, counselingandemployeeengagementactivities.Proper
workload distribution and realistic deadlines should be maintainedtoreduce work pressureamong employees.
The organization should also encourage open
communicationandprovidecontinuousmanagerialteamworkcanfurther ~ help  inreducingstress  levelsand
improving employee productivity. Regular feedback from employees can also help the organization identify
stress-related issues and take necessary corrective measures.

9 Conclusion

The present study concludes that workplace stress has a significant impact on employee productivity at
Mediawave Technology Private Limited, Trichy. Factorssuchas workload, deadlines and workpressure
contribute to higher stress levels among employees, which in turn affects their performance and efficiency.
The study highlights the importance of managerial support, proper planning and a healthy work environment
in reducing stress and improving productivity. By adopting effective stress management practices,
theorganizationcanenhanceemployeewell- being, improve work performance and achieve better
organizational outcomes.
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