INTERNATIONAL JOURNAL OF INFORMATION ISSN
TECHNOLOGY AND MANAGEMENT SCIENCE 2231-6752

Analysing Individual Investor Behaviour: Insights from Tiruchirappalli

District
K. Usha M. Mohamed Mohideen (Guide),
Ph.D., Research Scholar in Commerce, Khadir Associate Professor (Retd.), Dept. of Commerce, Khadir
Mohideen College, Adirampattinam - 614701. Mohideen College, Adirampattinam - 614701. (Affiliated
(Affiliated to Bharathidasan University, to Bharathidasan University, Tiruchirappalli)

Tiruchirappalli)
J. Mohamed Ali (Co-Guide),
Assistant Professor, Dept. of Commerce, Khadir Mohideen College, Adirampattinam - 614701. (Affiliated to
Bharathidasan University, Tiruchirappalli)

ABSTRACT

This study examines the financial behaviour and challenges faced by individual investors in the
Tiruchirappalli District. It explores key aspects of personal finance, such as investment habits, budgeting,
savings, and credit use, and investigates how demographic factors—age, income, education, and family
structure—influence financial decisions. Emphasis is placed on risk tolerance, investment goals, and the
value of customised financial advice. The study also considers how investors build relationships with
advisors and respond to shifting market conditions. The findings highlight the need for enhanced financial
awareness, inclusive access to investment tools, and strategies to encourage informed participation in
retail financial markets.
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1. INTRODUCTION:

The financial well-being of individuals is a vital component of national economic stability and
inclusive development. In regions like Tiruchirappalli District, individual investors play a critical role in
capital mobilisation, supporting local enterprises, job creation, and economic diversification. However,
retail investors often face barriers such as limited access to tailored financial services, low investment
knowledge, and the complexities of navigating dynamic financial markets. Unlike institutional investors,
who benefit from structured guidance and resources, individuals require accessible tools, context-specific
advice, and effective risk management strategies. This study explores how demographic factors—such as
age, income, education, and family type—shape financial decision-making among Tiruchirappalli's
investors. It investigates their investment preferences, risk attitudes, and financial goals, while also
addressing gaps in access to reliable financial information and advisory support. By identifying these
challenges and behavioural patterns, the study contributes to the broader conversation on financial
inclusion. It offers practical insights for improving investor engagement, strengthening local financial
ecosystems, and supporting sustainable economic participation at the grassroots level.

2. STATEMENT OF THE PROBLEM:

Despite the expansion of financial services in India, individual investors in Tiruchirappalli District
continue to face several challenges that hinder effective market participation. Limited financial
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awareness, inadequate access to professional financial advice, and a lack of trust in formal institutions
often result in suboptimal investment choices and increased vulnerability to economic volatility.
Furthermore, the growing dominance of institutional investors tends to overshadow the role and potential
of retail participants.

This study aims to investigate these challenges systematically, focusing on the behavioural
patterns, preferences, and limitations of individual investors. By identifying the key obstacles—such as
low financial literacy, resource constraints, and inadequate risk assessment—the research seeks to
inform targeted solutions that can empower individual investors and integrate them more effectively into
the financial ecosystem.

3. SCOPE OF THE STUDY:

This research is confined to individual investors residing in the Tiruchirappalli District and
examines their financial behaviours, investment goals, and risk management approaches. The study
encompasses a broad set of variables, including age, education, occupation, income levels, and familial
responsibilities, to understand how these factors influence financial attitudes and decision-making
processes. The scope further includes an assessment of financial literacy levels and their correlation with
investment outcomes. Insights drawn from the study are intended to inform policymakers, financial
service providers, and educators on how to enhance the financial participation of individual investors
through tailored products, educational initiatives, and inclusive policies. The study emphasises the
potential of individual investors as critical actors in sustaining regional and national economic
development.

4. OBJECTIVES OF THE STUDY:

e To analyse the financial behaviour of individual investors in Tiruchirappalli District based
on demographic variables such as age, education, and occupation.

o Toidentify the primary factors influencing the investment decisions of individual investors.

e To assess the current level of financial literacy and evaluate its impact on investment
choices and risk perception.

e To explore the key challenges that individual investors face in accessing financial services
and making informed financial decisions.

e To propose actionable strategies for improving financial literacy, encouraging effective
investment practices, and promoting broader participation in financial markets..

5. RESEARCH METHODOLOGY

This study adopts a mixed-methods research design to provide a nuanced and holistic
understanding of individual investor behaviour in Tiruchirappalli District. By integrating both
quantitative and qualitative methods, the study ensures a robust analysis that captures statistical trends
alongside personal experiences and contextual insights.
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5.1 Data Collection

Primary Data

Primary data were gathered through surveys and structured interviews conducted with individual
investors residing in Tiruchirappalli District. A stratified random sampling technique was employed to
ensure adequate representation across key demographic segments such as age, gender, income level,
education, and occupational status. This approach enhanced the reliability of the findings by ensuring
that the diversity of the investor population was adequately reflected in the sample.

Secondary Data

Secondary data were obtained from a variety of credible sources, including financial reports, peer-
reviewed academic literature, policy documents, and market analysis reports from financial institutions.
These sources were used to contextualise the findings and support the interpretation of primary data by
situating them within broader economic and financial trends.

5.2 Data Analysis
Quantitative Analysis

The quantitative data collected through structured questionnaires were analysed using statistical
tools, including the Mann-Whitney U test and the Kruskal-Wallis test, to examine the relationships
between demographic variables and key indicators of financial behaviour such as investment patterns,
risk tolerance, and budgeting practices. Descriptive statistics were also used to summarise demographic
profiles and key financial behaviours of the respondents.

Qualitative Analysis

Responses from structured interviews were analysed using thematic analysis. This involved
identifying recurring themes, patterns, and narratives related to investor motivations, challenges,
financial decision-making processes, and perceptions of market accessibility. The qualitative component
added depth to the quantitative findings and provided context-rich insights into the lived financial
experiences of individual investors.

5.3 Research Instruments

A structured questionnaire served as the primary instrument for quantitative data collection. It
included both closed- and open-ended questions designed to capture information on financial literacy
levels, investment goals, risk perception, budgeting habits, and demographic characteristics. The
questionnaire was pre-tested through a pilot study involving 30 respondents to ensure clarity, reliability,
and internal consistency. Necessary modifications were made based on feedback to enhance the
instrument’s validity.

Additionally, a semi-structured interview guide was used during qualitative data collection to
facilitate in-depth discussions while maintaining consistency across interviews. The guide focused on
investors’ financial journeys, decision-making rationales, perceived barriers, and expectations from
financial institutions.
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5.4 Limitations of the Study

This research is subject to certain limitations. First, the geographical focus on Tiruchirappalli
District limits the external validity and generalizability of the findings to other regions with different
economic or demographic contexts. Second, the data collection was confined to a two-month period
(December 2020 to January 2021), which may not fully capture seasonal or cyclical variations in financial
behaviour. Third, despite efforts to ensure diversity through stratified sampling, self-reporting bias and
the reluctance of some participants to disclose sensitive financial information may have influenced the
responses.

6. REVIEW OF LITERATURE:

This study draws on a wide range of literature that examines the behaviour of individual investors,
with particular focus on their financial decision-making processes, psychological tendencies, and the
influence of demographic variables. The literature provides valuable insights into how individual investors
interact with financial markets, the factors shaping their risk preferences, and the implications for
financial literacy and inclusion.

Shalini Kalra Sahi and Ashok Pratap Arora (2012) conducted a significant study on Indian
individual investors, proposing four behavioural typologies: the Novice Learner, the Competent Confirmer,
the Cautious Anticipator, and the Efficient Planner. These segments, derived through cluster analysis,
demonstrated high predictive validity in relation to perceived market knowledge and financial satisfaction.
Their findings underline the importance of segmenting retail investors based on behavioural patterns to
design more targeted financial products and improve marketing strategies.

Abhijeet Chandra and Ravinder Kumar (2012) explored the role of psychological biases in the
investment decisions of Indian investors. Their research identified the influence of heuristics,
overconfidence, representativeness, and mental accounting as key behavioural drivers. The study
highlighted how uneven access to information exacerbates irrational decision-making and contributes to
inefficiencies and anomalies in market reactions. Their work emphasizes the role of behavioural finance
in understanding non-rational aspects of investment behaviour.

Mark K.Y. Mak and W.H. Ip (2017) examined how demographic and sociological factors shape
investment behaviour among investors in Mainland China and Hong Kong. Using regression models, they
identified significant variations in investment choices based on age, income, education, and gender. Their
findings are particularly relevant in cross-regional comparisons and stress the value of demographic
profiling in personal financial planning and service provision.

Thiruchelvam and Mayakkannan (2012) conducted an empirical analysis of the relationship
between demographic characteristics and risk tolerance among Indian investors. They observed a strong
negative correlation between age and risk appetite, with younger investors more inclined toward higher-
risk financial instruments. The study also noted the growing influence of mass media—especially
television—in shaping investor attitudes and decisions. It advocated for the development of age-specific
and media-sensitive financial products to better meet diverse investor needs.

Suriya et al. (2013) assessed the level of awareness among Indian investors regarding portfolio
diversification and risk management strategies. Although there was increasing interest in contemporary
investment avenues such as mutual funds and equities, traditional instruments like bank deposits and
gold remained dominant. The study emphasized that inadequate financial literacy continues to hinder
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the adoption of balanced and diversified investment practices.Collectively, these studies provide a
comprehensive understanding of the multiple factors influencing individual investor behaviour. They
emphasize the critical role of behavioural segmentation, psychological awareness, demographic profiling,
and media influence in shaping investment decisions. More importantly, they point to the persistent gap
between institutional and individual investors in terms of access, information, and financial
empowerment.This review provides a strong foundation for the present study, which aims to build on
existing findings by examining how demographic and behavioural factors affect investor behaviour in the
specific context of Tiruchirappalli District. It also highlights the ongoing need for improved financial
literacy initiatives, customized investment products, and inclusive market reforms to enhance the efficacy
and equity of retail investing in regional economies.

7. DATA PRESENTATION AND ANALYSIS:
7.1 Education and Investment Awareness

Respondents with postgraduate qualifications demonstrated higher levels of financial literacy,
with a mean rank of 303.48 in awareness-related metrics (see Table 1). School-level respondents displayed
lower awareness, indicating the need for targeted financial education programs.

Table 1: Education Levels and Financial Awareness

Qualification N Mean Rank
School Level 139 | 300.08
Undergraduate (UG) | 172 | 296.52
Postgraduate (PG) 126 | 303.48
Professional 163 | 302.75

7.2 Occupation and Risk Tolerance

Private employees showed a higher mean rank (307.95) in understanding investment options
compared to government employees and self-employed individuals (see Table 2). Professionals
demonstrated a balanced approach to risk, preferring mutual funds and diversified portfolios.

Table 2: Occupation and Investment Preferences

Occupation N Mean Rank
Self-Employed 97 296.67
Government Employee 142 288.72
Private Employee 133 307.95
Professional 119 307.74
Retired 109 302.26

7.3 Investment Preferences

Bank deposits remained the most preferred option across all demographic groups, with a mean
rank exceeding 300 for most categories (see Table 3). Mutual funds and equity investments were more
popular among younger, educated investors.

www.pradev.org/ijitms Vol -15 Issue -1 June 2025 m



INTERNATIONAL JOURNAL OF INFORMATION ISSN
TECHNOLOGY AND MANAGEMENT SCIENCE 2231-6752

Table 3: Investment Preferences by Education

Investment Type | School Level | UG Level | PG Level | Professional
Bank Deposit 300.93 307.73 299.89 292.97
Mutual Funds 290.72 307.13 299.31 302.77
Ups and Downs 306.63 296.39 307.73 294.02

7.4 Awareness of Regulatory Bodies

A significant percentage of respondents were unaware of the role of SEBI (Securities and Exchange
Board of India), highlighting the need for awareness campaigns (see Table 4).

Table 4: Awareness of SEBI by Occupation

Occupation Mean Rank
Self-Employed 295.06
Government Employee | 298.75
Private Employee 301.79
Professional 301.27
Retired 305.20

7.5 Statistical Analysis

To assess the impact of demographic variables on financial behaviour and investment preferences,
non-parametric statistical tests were employed due to the ordinal nature of the data and the non-normal
distribution observed. Specifically, the Mann-Whitney U test was used to compare differences between
two independent groups, while the Kruskal-Wallis H test assessed differences across multiple
demographic categories. The analysis revealed statistically significant differences in investment
preferences and levels of financial literacy based on education and occupation. Respondents with higher
educational attainment demonstrated a greater inclination toward diversified investment instruments
and exhibited a better understanding of financial concepts. Similarly, individuals employed in
professional and managerial roles tended to have more proactive investment behaviours compared to
those in informal or unskilled sectors. These findings highlight the role of socio-economic positioning in
shaping financial decisions.

8. SUGGESTIONS

Enhancing financial participation and responsible investment behaviour among individual
investors—particularly in semi-urban and regional contexts like Tiruchirappalli—requires a multifaceted
strategy:

Financial Literacy Programs: Initiatives should focus on educating the public about investment
strategies, risk assessment, and the functions of regulatory bodies such as the Securities and Exchange
Board of India (SEBI). Embedding basic financial education in school and college curricula can cultivate
informed investor behaviour from an early age.Technology and Accessibility: Mobile applications, online
platforms, and interactive tools can simplify financial decision-making. User-friendly interfaces that
explain investment options like mutual funds, bonds, and exchange-traded funds (ETFs) can broaden
access for new investors.Simplified Processes and Incentives: Streamlining account opening procedures
and offering tax incentives for small-scale investors can reduce entry barriers to capital markets.
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Financial products should be made transparent and easy to compare across platforms.Personalised
Advisory Services: Digital advisory models and local financial consultants can provide tailored investment
guidance, especially for first-time investors or those with limited exposure to financial markets.Outreach
and Policy Advocacy: Collaborative workshops, awareness campaigns, and public-private partnerships
with SEBI and financial institutions can improve understanding of investor rights and protection
mechanisms.Inclusive Financial Design: Financial products should be customized for lower-income
groups, senior citizens, and first-generation investors, with additional institutional support or incentives
for banks and investment firms that promote financial inclusion.These suggestions aim to create a more
inclusive, accessible, and investor-friendly ecosystem that encourages sustainable participation in the
financial markets.

9. CONCLUSION

This study examined the financial behaviour, investment preferences, and challenges faced by
individual investors in Tiruchirappalli District through a mixed-methods approach. The results highlight
how demographic factors—particularly education and occupation—influence financial knowledge, risk
perception, and portfolio choices. Notable disparities in investment practices suggest the need for targeted
measures to bridge informational and access gaps. The findings emphasize the importance of
comprehensive financial education, greater adoption of digital tools, and policies that simplify investment
processes while enhancing investor protection. Collaborative efforts among regulators, educators, and
financial service providers are essential to boost investor confidence and participation. By addressing
these needs, it is possible to empower individual investors and foster a more resilient, inclusive financial
system that contributes to regional economic growth. These insights offer practical guidance for
policymakers and market stakeholders aiming to strengthen financial engagement in developing areas
like Tiruchirappalli..
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